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Introductions & Attendance (at the start of each session)

| have confirmed that the following has been performed at the start of the
Manager POS Training:

O | have formally introduced myself as a representative of Volanté.

O Provided a basic intro on what will be covered in the session (POS Manager
Training for Managers)

O Provided details on how to contact their Implementation team during post go-live
support.

O Confirmed with the manager that all attendees are present (POSAdminCashier
level job types or higher)

O Confirmed that the attendees have previously attended the Cashier POS
Training Session

O Perform & explain the steps and allow the user(s) to practice and become
comfortable.

System Access: Signing into the Terminal & Software

| have confirmed that the Manager team (POSADMINCASHIER or higher) can
perform the following:

(O Have been issued a card to log into the POS terminal from the Sign In screen.

O Can understand the information on the Enter Server ID (popup) and use their
swipe card to log into the system.

( Morrison: Cashier and Manager level users are not provided with a keypad entry
number and must use their assigned swipe card.

Enter Server ID
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O Can perform a Manager Login Override (from the Enter Server ID window) and
use their swipe card to log into the system:
(d Press the Override Login button.
(1 Swipe Manager Card
(d Select employee from list and choose Select.

OVERRIDE LOGIN: ENTER MANAGER ID

Cashier Mode: Overrides

Manager level users (POSADMINCASHIER or higher) can perform the following
overrides for Cashier level users when prompted:

(1 Open Cash Drawer: Can override a Cashier when attempting to open the Cash
Drawer:
( Press the Main Options button from the Cashier Action Keys. Select Open
Drawer
O Override with the Manager Card

(O Select an Open Drawer Reason Code

™ MANAGER OVERRIDE

Reopen Last

Main Options |

Reopen
Transaction

-4

Customer

<\

Rémndm

Customer
ScanCode

&

\
( (— B (—

Open Drawelﬂliwitch Menu

Reset Pin
Pad

=

Enter Reason

6. Give Change

7. Break Large Bills

8. Payment Correction
9. Other
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(d Void Item: Can remove an item from an active transaction after the Total Key has
been pressed.
d Note: Morrison process has the Cashiers complete the order as Cash and
hold the receipts for later Void by the Manager.
1 As a manager you can override a Cashier and Void an item at the time
from within a transaction by touching the item and selecting Void Item
from the dropdown list

O Void Item
T LEIEERIEn
(O Discount Item
O Options
Extra Choices (S
O Find Options
© Quantity
@Refund(Full)

Ocancel

(d Choose Yes from the Continue Sale window.
O Override with the Manager Card.
(1 Select a Void Reason Code.

e
elect a Reason for the Void, Press Cancel to
Cancel Vol d
1. Customer Complaint

2. Associate Error

3. Customer Order Changed

Attention
4. Out Of Stock

5. Other

10. Testing Price Check

(?)

Continue Sale?

|

=

SAF Failed Transaction

scrollUp ] scroll bown

(d Void All: Can remove all items from an active transaction after the Total Key has

been pressed.

(1 Note: Morrison process has the Cashiers
complete the order as Cash and hold the
receipts for later Void by the Manager.

1 As a manager you can override a Cashier and
Void all item at the time from within a
transaction by touching the More Options
button, then the Void All button from the
Cashier Action Keys

Main Options | =

Reopen Last ‘

p !

Reopen
Transaction

J

4
Void All

~_J
p——————

Refund
Transaction

Customer

cumomer
5canCode

S

Open Drawer

A
J[
‘ Switch Menu ‘

J

Reset Pin

t. 416.988.6333 / 1.866.490.6333 | www.volantesystems.com



http://www.volantesystems.com/

volantée

(d Choose Yes from the Continue Sale window.
O Override with the Manager Card.
(1 Select a Void Reason Code.

MANAGER OVERRIDE

i amson (ss volante) )
_ . -
Soncel
1. Customer Complaint

Attention
2. Associate Error
3. Customer Order Changed

< | s | e
il W 4. 0ut Of Stock
) Continue Sale? 5. Other
7| e | e | - 10, Testing Price Check
SAF Failed Transaction
kﬁ af s e
P

( Reopen Last Transaction: Used to reopen the most recent transaction to make

corrections or reprint.
(O Press the Main Options button from the Cashier Action Keys. Select

Reopen Last.
(O Override with the Manager Card.

a MANAGER OVERRIDE
Reopen Last
Main Optiond/> ]
Reopen
Transaction . . o | ek |
= = ™)
’ Void All { Customer ! ° ° .
-+ = a 5 6 .
Refund Customer
Transaction ScanCode i - 5
= L Yl r Enter
i Reset Pin o ol || cancer
Open Drawer| Switch Menu Pad et
7

( Reopen Transaction Transaction: Used to select and open any transaction run by
the logged-in cashier only (i.e., the cashier who is currently using Cashier Mode).
You cannot see transactions run by other cashiers in this mode.

(d Press the Main Options button from the Cashier Action Keys. Select
Reopen Transactions.

O Override with the Manager Card.

(1 Select a transaction from the list and press the Reopen button.

MANAGER OVERRIDE
] Reopen LESt] _
Main Optioffs |———F%
Transactlon] J ) i o *
§ 7 8 9 -
’ Void Al J J Customer
Customer
Transactlon ScanCode
ResetPin [  f ° | - | |lena
Open DraweJ Switch Men J Pad J D I | =
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Cashier Mode: Refunds

Refunds are a manager function, used to return money to a customer by creating
a new transaction. It is best practice to have an original transaction receipt to
confirm what and when the customer has purchased the items. This is different
than voiding a transaction which is covered later in this workbook.

Refund reporting can be accessed from the Backoffice /
Reporting under the System Reports / Void-Refund Reports | ===
folder. =

[ Refund Breakdown Grouped by Media Type
[) Refund Details Breakdown

@)=y @ Learn more about using Refunds on our YouTube channel at:

888‘.

3"" 3‘*% https://youtu.be/WcXE2aj5GbY
@ % <€ (Or scan the code to load the video on your mobile device!)
S oot

Refunding individual items:

1 Creating a Refund Transaction: Access the Cashier Screen to start the Refund
transaction.

(O Add items into the transaction that you wish to refund.
O Touch each item and select Refund (Full) from the dropdown menu.
O Choose a Refund Reason for the Item (name).

Refund Reason for Item Californi Ax

SItR lthRfuP s Cancel
0 Can: IR

1. Customer Complaint
2. Associate Error
3. Customer Order Changed

@ Remove Item
@ Reorder Item

Opiscount Item 4. Out Of Stock

@ 0ptions 5. Other
{JExtra Choices

10. Testing Price Check

OFind Options SAF Failed Transaction
* | @Quantity

e & Paif Balance
el lekefund(ruu) l -
= = o ek re
cel

[ The item will appear as a negative amount.
O Repeat for all item(s) that will be refunded.
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(d Press the Total button and choose a refund tender that matches the
original purchase media type.

O Refunding to Cash (can be selected from the Cashier
Action Keys).
O Refunding to Quick Credit (can be selected from the

More Optionsf§l Quick Credit

Bill Mods

On Account

Cashier Action Keys). The customer will be directed to the [:":m" ki
pin pad. =

Refunding All Items (software version 1784 and higher)
In later software versions, a refund mode has been added to allow the refunding of

multiple items at once.

(O Creating a Refund Transaction with multiple items: Access the Cashier Screen to
start the Refund transaction.

(d Add items into the transaction that you wish to refund.

O Touch the More Options button and select Refund (All Items) from the
dropdown menu (note the button may appear in a different location on
your More Options screen).

( Swipe the Manager Card.

O Choose a Refund Reason for the Item (name).

Refund Reason for Item California Ax

Select a Reason for the Refund, Press Cancel
0 Cancel Refund

I ) 1. Customer Complaint
MANAGER OVERRIDE 2. Associate Error

ot TR 3. Customer Order Changed
| 5. Other

J 10. Testing Price Check

i - = ol Ll I SAF Failed Transaction

[Total ’ Paid lan % = 3 ;

)
" 4 B o
L]

O The items will appear as a negative amount.
( Return funds as cash or credit card.
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User Screen: Voiding Transactions in View Shift Transactions

Voids are a manager function, used to return money to a customer by altering an
existing transaction. Voids should only be done on the day a transaction occurs,
as altering pat days will potentially change previous day reports. Voids can also
not be performed if the close day has already been completed. This is different
than refunding a transaction as covered previously in this workbook.

Void reporting can be accessed from the My Report Tree

1My Reports

Reports / System Defaults / Close Day Report folder. '+ osysten vetaut

o [3 Cash Drawer Report(ver.2)

o [J Top Sales Report(ver.2)

o= [] Server Shift Report(ver.2)

o~ [ 98765-Cafeteria-Close Day Report(ver.2)

= \
@ ".;@ Learn more about using Voids on our YouTube channel at:

{l%‘.‘i&‘w“ s https://youtu.be/WcXE2aj5GbY
@W}'&.,m < (Or scan the code to load the video on your mobile device!)

I PN

VIEW SHIFT'S TRANSACTIONS OVERVIEW

Manager level users (POSADMINCASHIER or higher) can perform the following
transaction changes / voids for transactions run within the same business day.
The information below will help you to understand the search features available:

(1 Press the User Screen button.
(d Enter or swipe the POSAdminCashier card.
(1 Select the View Shift’'s Transactions button.

111l .., M
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Alison Volante
Clock In Time: Aug 24,23 15:08:40
Job Type: POSAdminCashier

Clock Out —J
S

Clock In
Break In Break Out *J

Personal Reporting

Transaction Filter Options Sort by Employee.

Date Filter

Last Shift Report

Transfer Tables/Tabs View Shift's Transactions

Cash Drawer Config | Server Float

Employee Shifts } Transaction Checker

When card is swiped, default to
Fadnaca s TSR e | o @ 0 % eSS

O Set the filters appropriately as needed to search for the transaction(s):
(1 Date Filter: Can set the filter to the last shift, today, yesterday, and up to 4
days ago with quick buttons. If you are searching for a transaction in a
range, use the Custom Date button instead for Month, Day, Year and Time:

Please select a Start date (as volante) X Please select a End date (as volante) x
& . @ j
Sep 08, 2023 05:00 14, 2023 04:59
il (e ] Sl e vsebem

O Filter By Terminals: Can choose settings for the below options (Generally
leaving this filter as-is is fine, as all settings are selected by default).
e Closed or Opened On
e Closed On
e Opened On
e Select Terminals: Allows you to choose specific terminals to filter
by. Select with the checkboxes, and press Select.

Select Terminals for Transaction Filtering

Select All
1234-TestTerminal

Config-EM300

O Type Filter: Choose the transactional mode that the sale was completed

in. (Generally leaving this filter as-is is fine, as all modes are selected by
default).

t. 416.988.6333 / 1.866.490.6333 | www.volantesystems.com



http://www.volantesystems.com/

volonte

3 Filter by Payment Methods: Allows you to pick from specific payment
methods to filter transactions. (Generally leaving this filter as-is is fine, as
all settings are selected by default).

Select Payments for Transaction Filtering

,,,,,

1 Sort by Employee: Allows you to view transactions by specific cashiers:
e View All: View every transaction from every cashier on all
terminals.
e View Own: Only view the transactions that you have run (the person
who accessed the User Screen)
e View Employee: Select a specific cashier using your manager
override card and selecting from a list.

Sort by Employee

) View All ® View Own () View Empl...

O Search By: Allows you to enter information found on the receipt header or
related to specific users in the customer database:
e Search by TableTransID: For transactions in Tabs or Tables Mode
e Search by TranslID: For transactions in Cashier Mode
e Search by Customer: Tap/Swipe the customer card, or search in
the Customer Database for a particular user.

Search By
Search By TableTransid

Search By Transid

Search By Customer

Note: When searc hing by Id. Only ones you
have permission to see will appear

3 Filter by Menu Item: Search for sale transaction by specific menu items.
Brings up the virtual keypad on screen for text entries. (Generally leaving
this filter as-is is fine, as all settings are selected by default).

O Show Merged Trans Only & Show Synch Conflict Trans Only: Do not use
these settings.
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VOIDING SAME DAY CASH TRANSACTIONS

As part of Morrison policy, if a cashier cannot complete a sale transaction for
any reason once the Total Key has been pressed (customer changed mind,
incorrect items entered, payment failed, etc.), they are to complete the
transaction as CASH, and keep the receipt in the cash drawer marked as TO
VOID. The manager will void all transactions at the end of day. The policy is to
prevent line back-ups during busy times.

As a manager you will Void select Current Day Cash Transactions:

oo ooo

voiante iraining vemo
49 Coldwater Road
Toronto, ON
1.877.490.6333
Close Date: Aug 18, 2023 13:33:27
Date: Sep 11, 2023 13:20:48
Order type: Dine-in
Table: 0068-3

TransId: 42000359

1 Glazed Onion Rings 6.29
1 Crispy Chicken Wings 5.95

Subtotal 12.24
GST 0.61
Total 12.85
On Acnt:#27000051 -12.85
Tom Hainsworth - Single Declining (A-F)

Balance 0.00

Gather all held To Void receipts from all cashiers at the end of day.
Navigate to User Screen / View Shift’s Transactions.

Leave all filters as default settings.
Touch the dot beside Search by TransID.
Enter the Transaction ID into the Search by TransID field and press Enter.
Press the OK button to search for the transaction.

Transaction Filter Options

Date Filter

Last Shift

Today

3 Days Ago

4 Days Ago

Custom Date

Filter By Terminals

Closed or opened on ‘v Select Terminals ‘

No Terminal Restriction

Entar

......

Enter

Cancel

)

Sort by Employee

View All

D) View Empl...

Search By

© Search By TableTrans|

1]

Id

® Search By Transid

sssssss

The transaction will display onscreen:
1 Press the Void Order button located at the bottom of the screen.

(O Select a Void Reason from the list and press Select.

(d The transaction will be Voided.
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Jatison Volante *signed in *REOPEN CLOSED TRANSACTIONS *Pricel e,

Select a Reason for the Void, Press Cancel to
TableTransid | Name Server Close Time Total Cancel Void

Void Reason (as volante)

w0z S8 e ogpsines sioze

1. Customer Complaint

5.00 2. Associate Error

3. Customer Order Changed

rax 128 4. Out Of Stock

'V‘;::‘::mn\r“‘“i -16.26 5 Other Reopened Transac tion

10. Testing Price Check Close Date: Sep 08, 2023 11:09:03

SAF Failed Transaction i B R

TableT : 1000336

ansld:
Server: Mark C.
Subtotal 0.00
Total 0.0,
Balance

Items that have been voided
2023-09-11 13:43:10

Ttems that have been voided
2023-09-11 13:49:51

Scroll Up Scroll Down

fch Row to View, Touch Button to Open Cancel Select

PageUp | Page Down

When a transaction is Voided using this method, all items are voided from the
transaction and the payment reversed. As this not an ‘actual’ purchase, this reversal
will correct the ‘cash out’ that the Cashiers performed and kept in the cash drawer.

Note: Remember that Voids should be performed the same day as the transaction and
cannot be performed after the close day has been completed.

Repeat for all held-cash transactions before running end of day reports for
reconciliation purposes. This will ensure the cash media is correct for balancing.

VOIDING SAME DAY CREDIT, GIFT CARD OR ON-ACCOUNT
PAYMENT TRANSACTIONS

As a manager, you may need to void other types of transactions (i.e., Credit Card,
Gift Card, or On-Account). The process is similar:

Credit Card:

Locate the transaction number on the receipt to be voided.

Navigate to User Screen / View Shift's Transactions.

Leave all filters as default settings.

Touch the dot beside Search by TransID.

Enter the Transaction ID into the Search by TransID field and press Enter.
Press the OK button to search for the transaction.

Select the transaction on the right panel, and press the Reopen Button

oo ododu
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Alison Volante *signed in *REOPEN CLOSED TRANSACTIONS

Close Date: Sep 11, 2023 14:06:50
0 2023 14:10:03 debleTransld jotal
T 358
g 1 looosse | T 1
s
522,
1 & Eag Mhite Delight 5.00
1 Sausage Egg & Cheese Biscui 5.00 Cas-10003 .
A i i o 1000357 = Mark ¢ 09711 10:33 $25.12
1 Cheese Grits 1.79
1 ermilk Pancakes 2.99 1000358 S35 markc 00/11 14:06 $21.49
su 19.78 Cas-10003 )
by e 1000359 & Mark © 00711 14:07 s23.61
Total 21.44 )
VISA(Completed) 2144 | 1000360 Caw19003, MakC  OWLLI%07 2415 Attention
Ba 0.00

Clear table options for [Cas-1000358].

(2,

Server Connection Status: Connecter d

Modify Table J Clear as Alison Vo\ar\teJ Clear as Mark clapplsnnJ cancel ]

veweiter | vowcpts | srowooras | voaorsr | saeser

( Press the Modify Table button.

( Select each item from the transaction and select VOID from the drop-down menu
— OR - select the more options button and select the Void All button.

(J Select a Void Reason

Cancel Void

. Void Reason (as volante) 2%
o intity | Find item
Select a Reason for the Void, Press Cancel to
02: 108

1. Customer Complaint

2. Associate Error

3. Customer Order Changed
4. Out Of Stock

5. Other

10. Testing Price Check

SAF Failed Transaction

5200
[Total Paid Balance
160z Coffee $21.44  $21.44 $0.00

Reopen Last
B _J_‘
nnnnnn e
fon
Scroll Up ] Scroll Down J
Customer |
53 Smtemst |
: cancel J Select J

Open Drawer| Switch Menu | Reget Pin

Press the Total button from the Cashier Action buttons.

Press the Payment button.

Select the Credit Card Payment from the left side panel of the Payment Screen
Select the CC Options button.

Choose Void CC Transaction.

The amount will be voided. Press the Done & Exit button.

Press the Close button from the Cashier Action Keys (if required).

You may be asked to Clear Table as “____". Select yourself.

oo oooouu
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Seats: 1

Choose Payment Method

Select

iGiftCard
Meal Plan
Cash
Credit Card
Cash Tip
Gift Card

Load Gift Card

Subtotal 0.00 Debit Card
VISA(6.25, -
Change 625

Ovmu CC Transaction

Reprint CC Transaction
Cancel Pre-Auth Transactl
On Account ORetryCC Transaction

Account Paym 3 Adust Tip
Resubmit CC Trans

' Cancel
[ Apply

( Bill Mod
( Disc. Item

Exact$

Print Bill

C Options

J

O Fix Request State

@ creat Transaction

O Manual Entry

O CANCEL

Gift Card:

Locate the transaction number on the receipt to be voided.
Navigate to User Screen / View Shift's Transactions.

Leave all filters as default settings.
Touch the dot beside Search by TransID.

[y By By

Enter the Transaction ID into the Search by TransID field and press Enter.

store Taxes
pse Window
one & Exit

Attention

)

Clear table options for [Cas-1000361].

Modify Table Clear as

Alison Varanu] lear as

Mark c\app;sun]

Press the OK button to search for the transaction.
Select the transaction on the right panel, and press the Reopen Button

*REOPEN CLOSED TRANSACTIONS

Please press a

column header to sort

Server Conne

ction Status: Connected

v.mm,] vewons | s.mmnsJ mam,] saeeTa

Page Up

I‘) TableTransid | Name Server Close Time tal
1 1000355 :;5-10003 Mark C 09/11 10:33 $17.98)
s

aaaaaaa Canl0003  parkc 09711 10:33 $22.96
1 5.00 S}
1 5.00 Cas-10003 )
1 5.00 1000357 57 Mark C 09/11 10:33 $25.12]
1 5.00
1 1.79 1000358 $asr10003 mark © 09/11 14:06 50.00
Subto 21.79 Cas-10003
Tax 1.82 1000359 59 Mark C 09/11 14:07 $23.61
Total 23.61
GiftCard: #XXXXX123 23.61 1000360 $as10003 Mk c 09/11 14:07 $24.15

GIFT HRD - Gift Card

palan 6.00 1000361 ::540003 Alison V 09/11 14:22 $0.00)
First Name: GIFT
Last Name: CARD
Department 1D: custl

SN

Attention

p Clear table options for [Cas-1000358].
vi

L Modify Table ] Clear as Alison Vn\ante] Lclear as Mark C\appwsor]l

Cancel

J

(d Press the Modify Table button.
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( Select each item from the transaction and select VOID from the drop-down menu
— OR - select the more options button and select the Void All button.

(d Select a Void Reason
(d Press the Total button from the Cashier Action buttons.
(d Press the Payment button.
(1 Select the Gift Card Payment from the left side panel of the Payment Screen.
(1 A Void Screen will appear. Press the Void button.
Seats: 1 Member: CARD, GIFY Choose Payment Metl::sh (:n‘:; J \ cn“::_”
Credit Card = k|| oo
s | Ml .
s wood b W [
renee : S, || amE | ez oy ,
““““““ - ) 23] 22 s $1.9% | More Options| Quick Credit Lﬁ—OJ
17 Restore Taxes Buttered | Choese Giits|| Oatmeal || Comed Beef 80z Hot Tea -
bt n"" ‘ Bty | S I\ e ooz ot res @"
e B wonday | rucsdy |woanescy| sy | ity | wookena | e |

(1 Press Done & Exit.
(1 Press Total, then Close from the Cashier Action buttons.

On-Account with Receipt:

As a manager, you may need to void On-Account transaction types of (i.e., Payroll
Deduct, Account Management Decline, etc.). The process is similar:

Locate the transaction number on the receipt to be voided.

Navigate to User Screen / View Shift’s Transactions.

Leave all filters as default settings.

Touch the dot beside Search by TransID.

Enter the Transaction ID into the Search by TransID field and press Enter.
Press the OK button to search for the transaction.

Select the transaction on the right panel, and press the Reopen Button

oo ooouu
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Jaiison Volante *signed in

(Close Date: Sep 11, 2023 14:07:37

*REOPEN CLOSED TRANSACTIONS

Please press a column header to sort

©

Date: Sep 11, 2023 15:32:13 TableTransid Name Server Close Time Total
Table: Cas-1000360 Cas-10003 ;
TableTransId: 1000360 1000355 55 Mark C 09/11 10:33 $17.98
Server: Hark C.

1000356 ::s»loﬂo] Mark C 09/11 10:33 $22.96,
1 Egg Bacon & Cheddar Sandwich 5.00 5
1 Spinach & Mushroom Omelet 5.9 Cas-10003 o -
1 Bacon and Eqg Breakfast Sandwich 5.00 st 57 Mark € 09/11 10:33 $25.12)
1 Egg & Cheese Croissant 5.00 —
1 Cream of Wheat (160z) 1.29 | 1000358 o Mark © 09/11 14:06 $0.00,
Subtotal 22.28 Cas-10003 ]
Tax 1.87 1000359 59 Mark C 09/11 14:07 $0.00
Total 24.15
On Acnt:#116000815 24,15 1000360 $as10003  Markc 09/11 14:07 $24.15
Alison Ainsworth - Payroll
Balance 6.00 1000361 E:s-mnoz Alison V. 09/11 14:22 $0.00

First Name: Alison
Last Name: Ainsworth
Extra Funds AMS (116000816): 150.00
Department 10: CARD-104
Account Charges:
Payroll 24.15

Server Connection Status: Connected

vouror | vowons | showoetts | vasorser | somscf | sumpon |

to

raetp | rosecom |

e |

Attention

@

Clear table options for [Cas-1000358].

Modify Table J Clear as Alison \lu\anteJ

Clear as Mark Clapplsan

(.

Press the Modify Table button.
Select each item from the transaction and select VOID from the drop-down menu

— OR - select the more options button and select the Void All button.

Payment Screen.

U Jddd

Select a Void Reason

Press the Total button from the Cashier Action buttons.

Press the Payment button.

Select the On Acnt: ########## Payment from the left side panel of the

Choose Payment Method

Cash

Gift Card

Credit Card

Select
Cancel
Apply

Bill Mod

Customer Sale Options

Customer Sale Options

Subtotal b

[Total
On Acnt: #1160/
Change

Remove

(1 Press Done & Exit.

(1 Press Total, then Close from the Cashier Action buttons.
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Done & Exit

A Void Screen will appear. Press the Void button.

Eg9 Omelet || B
o
Bacon and B
Egg
Breakiat sar

Egg &

e

Har mEggi

et

= ’

Sausage Ego|
“gincui

5179,

Cheese Grits | Oatmeal | ©

ubtotal
Total

GiftCard: #XXXXX123
Balance

<00 | More Oplloni} Quick Credit

On Account | Bill Mods -

GiftCard | Last Receipt

| e [l
French Toast Pancakes Pancakes
vy (e o E—

|| payment J
Close

Cancel

Alison V. Cas 1000359
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On-Account Without Receipt:

As a manager, you may need to void On-Account transaction types of (i.e., Payroll
Deduct, Account Management Decline, etc.). Transactions with a customer can
be searched by the Customer Name / Card Code and Date Range:

1 Navigate to User Screen / View Shift’s Transactions.
(O Set the date range using the Date Filter for which the customer purchased items.
( Leave the rest of the filters as default settings.
O Touch the dot beside Search by Customer. The Customer Info screen will appear:
(O If the customer is present, have them scan / tap / swipe their badge.
O If the customer is not present, search by First or Last name.

_ Moreinfo | Transactonifo | Btra
o1 e

Transaction Filter Options Sort by Employee

Date Filter Type Filter View ANl ® View Own View Empl..

J ‘ .
[ N wtiD  CARD-104

Departrer

Vesterday ‘ s i Search By TableTransid

T — B8R TOTAB QUICK DRINKS | —— customarTypez |Extra Funds AMS
2Days Ago 2L J =
ey Search By Transid
e« | | et ode 1310141186 Netes

o \ ‘
—_—4 Search By Customer = Card Code 1310141186
1
L
s Note: When scarching by 1d.Only onesyou L
L

Cotacthone  416-988-6333

iiter By Menu It
By Payment Methods
|closed or oper Select Terminals Select Payments Groups
d -« 49360
No Terminal Restriction No Payment Method Restriction
15631
Show Merged Trans Ol
Show Sync Conflct Trans on! 116000815
Acct 28abnce 150,00
T oam
End Time: Tue oA Acct 21D 116000816
cancel oK

‘ ‘ *portshccort 116000812

New | NewChild | Edit ‘ Delete ] Sav |

(O Select the appropriate transaction and press the Reopen Button.

plison Volante *signed in *REOPEN CLOSED TRANSACTIONS
Please press a column header to sort 9
;:‘:Z? g:;eh?egggg' éagg ﬂ 09:49 TableTransid Name Server Close Time Total
[Table: Cas-1000338 Cas-10003 .
TableTransId: 1000338 1000338 38 Mark C 09708 11:09 $32.51
Server: Mark C.
1000353 535'10003 Alison V 09708 14:07 $-5.42
1 160z Coffee 2.00 W
1 Marinated Flank Steak 8.00 Cas-10003 i .
1 Chicken Quesadilla 6.00 1000354 54 Alison V 09/08 14:08 $-5.42
1 Chicken Piccata 7.50 Cas-10003
1 Grilled Salmon 6.50 1000360 & Mark C 09/11 14:07 $0.00
Subtotal 30.00
[Tax 2.51
[Total 32.51
On Acnt:#116000815 -32.51
Alison Ainsworth - Payroll
Balance 0.00
First Name: Alison
Last Name: Ainsworth
Extra Funds AMS (116000816): 150.00
Department ID: CARD-104
Account Charges:
Payroll 32.51
Server Connection Status: Connected Touch Row to View, Touch Button to Open
View Filter ] View Opts ‘ Show Dela«lsJ‘ Void Order J Save As TabJ Reopen le Jlti Select f‘JJ Page Up J Page Down J Exit J

d Proceed with the same steps as Voiding On-Account with Receipt.
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The Manager (POSADMINCASHIER or higher) can access the Admin Screen.
Some functions you may commonly perform include:

1 Employee Setup: Used to add CASHIERS and floor level staff to the system (can
also be done from the Backoffice / Users & Securities Section).

Employee Shifts: Manually clock in/out Cashiers.

Configure Cash Drawers: Manually remove Cashiers from drawer(s) on this
terminal.

Refresh / Change Menu: Change to a new menu set.
Manager EOD & EOD Report: End of Day reports for reconciliation

Exit / Restart / Minimize POS: Used to exit and restart the software manually.
Used to exit and restart as Kiosk (FLIP Terminals)

Uood OO0

ACCESSING THE

volorte .-

ERortiscor:

healthcare

Admin Options (J

EMPLOYEE SETUP

Management with POSAdminCashier or BOAdminCashier job types can add users to the
system from the POS terminal.

(1 Press the Employee Setup button.
(1 Adding a new user:
( Press the New button.
O Enter information for the new Employee including:
e First Name (with Virtual Keypad)
e Last Name (with Virtual Keypad)
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e UserlD (must be First Initial / Last Name per Morrison Policy - i.e.,
TVOLANTE. Use Virtual Keypad)
e Card Swipe (swipe a new employee card)
e Select a Job Type (Cashier or POSAdminCashier)
e No other information required.
(d Press Save to add the user.

Employee Setup

Na. ‘ | tost Name:|

userd: | | card swpe;

\e—
Job Types:
Job Type Selected

Admin/owner

3]

Bartender

BOAdminCashier

0D ECDDOo(Do|D

A

Caps Lock
e

\
| | ca Shife
\

o [ e m Beieis [ concel || ; ( Touch Here Before Swiping Credi ) ( Member ) [ ancel )

(1 Updating an Existing user:

(O Select the user from the left side list and press the Edit button.

O Touch any field to update with the Virtual Keypad (First Name, Last Name,
UserlID)

(O Assign a new card with the Card Swipe field. Swipe a new card when
prompted.

O Check or Uncheck Job Types (Cashier or POSAdminCashier) to change
settings.

(1 Press Save to update the user.

Employee Setup

0808 0|
Al

[«
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1 Deleting an Existing user:
(O Select the user from the left side list and press the Delete button.
1 Select Yes from the Attention Window

* Note: Users can only be un-deleted from the Backoffice Users & Securities section.

ppppppppppppp

EMPLOYEE SHIFTS

Management with POSAdminCashier or BOAdminCashier job types can manually clock
out users from the system.

( Press the Employee Shifts button.

(d Check the boxes on the right beside any user to be Clocked Out.

(d Press the Clock Out Options button, then select Clout Out Selected Now.
(1 Select Yes from the dialog box.

O Press the Exit button when completed.

* Note: Employees must be clocked out before they can be deleted from the
Employee Setup (POS) - or — Users & Securities (Backoffice) screens.

EEEEEEEEEEEEEEEE
slect to selecticear

Attention

Are you sure you want to clock out all selected

@ employees?
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CONFIGURE CASH DRAWERS

Management with POSAdminCashier or BOAdminCashier job types can add or remove
users from the cash drawer(s), start / stop the drawers, or update the open/close float
position.

3 Press the Configure Cash Drawer button.
1 To Add a user to either drawer 1 or 2:

3 Press the Assign User to Drawer 1/ 2 button.

O Enter the Server ID using the Override Login feature.

1 Note that Cashiers must be logged in before a drawer can be assigned.
d Toremove a user from either drawer 1 or 2:

3 Press the Remove User from Drawer 1/ 2 button on the selected drawer.

d To start the drawer, press the Start Drawer 1/ 2 button.
[ To end the drawer, press the End Drawer 1 / 2 button.

3 To update the Starting Float on a drawer, press the Open Position D1 / D2 button.
Enter the float per instructions on the POS Cashier Training Guide.

1 To update the Ending Float on a —
drawer, press the Close Position D1
/ D2 button.

* Note: Floats are only used to keep
record of the change put into a drawer
and is not used for any cash count
reconciliation on monies received as
payments. —— T ———

[ Press the Done button to exit. e
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REFRESH / CHANGE MENU TYPE

Choose Menu Type (as volante)

Allows the manager to use any other menu in the list,

To Change the Menu Type, highlight the

temporarily overriding the current default menu set shown in dhstadiert Toe sl ireesihe s oy
the transactional mode (i.e., Cashier, Tabs, Tables, etc.). 12345-Training
22345 - Demo
3 Press the Refresh / Change Menu Type button. 4143 CDL Digital Care
. 77777-Coffeshop
O Select a menu from the list. 98765-Cafeteria

Cafe Menu Template
Volante Test

1 Use the Scroll Up / Down buttons as needed.
1 Press the Select button to choose a Menu.

Scroll Up | Scroll Down

Cancel | Select

MANAGER EOD & EOD REPORTS

The manager can choose to run reports from these sections to help with End of Day
reconciliation and balancing:

Manager EOD: A set of reports that uses the reporting group found in the Close Day
Reports in the Backoffice under the Reports / My Reports section:

[ Press the Manager EOD button.
1 Select the Start and End dates and times for the report range.
[ You can also set duration to: Last Week, Today, Yesterday or a 1 Day
Duration.
1 Press Ok once dates have been selected.

* Note: Be patient, it may take a few minutes to gather data as the terminal is
communicating with the Cloud Backoffice Space over the internet.

Please select a date range

Sep 13, 2023 05:00

v Today

Sep 14, 2023 04:59

d You can View Reports Onscreen or press the Print button to send the report to
the terminal receipt printer.
1 Press Close when done.
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EOD Reports: Reports on the current day only to help with reconciliation including
Media, Discounts, and Voids: T,

1 Press the EOD Reports button. The report will be
displayed for the current day.

3 You can View Reports Onscreen or press the Print
button to send the report to the terminal receipt
printer.

[ Press Close when done.

EXIT / RESTART / MINIMIZE POS

Allows the manager to restart or exit the software to the desktop.
Restart the POS Software:

[ Press the Exit / Restart / Minimize POS

button. oo o Pl s et o oS the yatars
1 Choose Restart. The POS will exit and \@
relaunch.
S e
Exit the POS Software:
O Press the Exit/ Restart / Minimize POS
button Do you want to exit, restart or minimize the system?

d Choose Exit. The POS will exit to the
desktop. From here you can:

Volante: Launch the Volanté POS Software

Reboot: Will restart the terminal (the terminal will turn off and back on)

Shutdown: Will turn off the terminal. You will need to press the power
button to restart the machine.

Support: Launches the remote-control tool used by the Volanté support
team. You may be asked to provide connection information.

Config: A support tool used by Volanté. A password is required.

Shutdown
Support
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Restarting the POS as Kiosk (FLIP Units Only)

If your location has a Volanté FLIP Unit, your terminal may run in both Standard POS and
Kiosk self-serve modes.

RESTART THE POS SOFTWARE INTO KIOSK MODE

(1 Access the POS Admin Screen

( Press the Exit / Restart / Minimize POS button.

O Choose Exit. The POS will exit to the desktop.

O Launch the Kiosk Software from the Volante KIOSK desktop o
shortcut. The terminal will: Volante KIOSK

O Switch the system POS from standard to Kiosk mode.

(d Change the operating system orientation from Landscape to Portrait
mode.

 You can now physically twist the monitor into the correct alignment for
Kiosk.

RESTART THE KIOSK SOFTWARE INTO POS MODE

(d Access the Kiosk Admin Screen by touching the small Gear Icon located in the
lower right corner of the screen.

volonte
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O Swipe your POSAdminCashier (Employee) Card.
1 Choose Quit Kiosk.

( Press the Yes button on the dialog box.

O The kiosk will exit to the desktop.

* IMPORTANT NOTE *

Do NOT click the option for Restart Kiosk as POS. It is necessary to use the
desktop shortcut icon to properly launch the POS software, and have the system
change from portrait to landscape orientation.

volantée

Please scan or enter your employee ID.

Would you like to close the Kiosk
software?

The terminal will:
O Switch the system from Kiosk to Standard POS mode.

(d Change the operating system orientation from portrait to Landscape
mode.

 You can now physically twist the monitor into the correct alignment for
POS cashier mode.

O Launch the POS Software from the Volante POS desktop shortcut.
Volante POS
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Volanté Web Reports

The Volanté Web Reports website provides you an easy way to generate and print your
reports. You will be provided login credentials if access is granted. If you have
questions, please reach out to your CDL or Volanté Support Teams for assistance.

®@F5@

?‘; KN ""' The site can be accessed at: https://volantereports.com/

o
3 4

]

O Your login credentials will be sent to you via 'v
email including:

1 Site !_ogln . Welcome to Volanté Web Reporting
O Email or Account (usually your email -

address or first initial last name i.e., —

TVOLANTE) =
O Password (usually a temporary password

is provided) =

O Itis advised to change your password on the first login:
(d Use the Dropdown on the far right with your username to access the
Change User Info section.

O Type in a New Password and Retype New Password. Press the Submit
Change button.

Change Email/Password x

User Id

Site Name

User Name

VOIOnté View Dashboard ~ Leave Current Ste | Log Out © Logged In  Site Name: tech, User Name: aainsworth

tart Time
09/13/2023 05:00:00 | |09/14/2023 04:59:59 | Day Week Month

New Password
» Store: Alison Demo Backoffice (27) Load My Reports Load System Reports

B HTvL ORI csv Retype New Password
- List By

eport
O employee () Customer () Terminal [ Store @ Auto Port Land Modify Dashboard Item

Log Out

Default Report View: [Store Custom Report View v
Default Report Format: [PDF_v |

On this panel, users can change their email or p . Leave both
sword boxes blank if you do not want to char sword.

Submit Change |~ Cancel
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GENERAL NAVIGATION IN THE WEB REPORTING SCREEN

volante

[ Start Time End Time

®

7| [09/13/2023 05:00:00 | [09/14/2023 04:59:59 | Day Week Month

[ » Store: Training BO New Menu (116) ] Load My Reports Load System Reports < 4
HTML P csv Port Land
@] @] inal O

Employee Customer Terminal Store Generate Report Osenda copy to my email

o
- Filter By - open all | close a ail

» Profit Centers 8 Custom Reports

#-{_) Cash Drawer Report

» Menu Item Filters

+-{_) Top Sales Report

#-{_] Server Shift Report

+-{_) Menu Items with Cost

) Standard Payroll Deduct Report

» Terminals +-{_) 98765-Cafeteria-Close Day Report
#-{_) Customer Balance Report

» Employees #-{__] Customer Transaction Report

.1 ] 12345-Training-Close Day Report

» Day Parts

+

» Customers

Sections:

1.

Date & Time Range: Select the start time and date, and end time and date.
Alternatively, set the starting date and time and select Day (increases report
range 1 day), Week (increases report range by 7 days), or Month (increases
report range from 28 ~ 31 days, depending on the number of days in the month).

2. Location: Specifies the location / site you are currently logged into.

3. Filters: Used for refining your reports, useful when filtering stock System

Reports. Filters can be applied by:
a. List By: Filter by Employee, Customer, Terminal. Store is not used.

b. Profit Center: A grouping of terminals usually defined by cost center and
location (i.e., 12345-Cafeteria)

c. Terminals or Employees: Choose individual terminals or employees to
filter the report by. Customers and Stores are not used in WebReports.

Load System Reports / Load Custom Reports: Defaults to showing the Custom
Reports (pulled from the Reports Section in the Backoffice) which are pre-filtered.
Pressing this button will switch to System Reports are unfiltered reports that you
can use filters to define data. Pressing again will return to Custom Reports.

Send Copy to Email: Will send the report to your email when you press Generate
Report. This is a one-time send during your session.

6. Generate Report: Will output the selected report to a new tab on the browser.

7. Reports List: Displays all saved report groups — or — all system reports.

t. 416.988.6333 / 1.866.490.6333 | www.volantesystems.com



http://www.volantesystems.com/

volantée

GENERATING A CLOSE DAY REPORT

Close Day Reports have been built out and pre-filtered to assist you in reconciling your
location by default, the Custom Reports (referred to as My Reports in the Volante
Backoffice / Reports area) have been pre-filtered to specific cost centers and locations.

You can locate your Close Day Report Group by reviewing the list for #####-Location
(i.e., 12345-Cafeteria).

O Click on the appropriately named folder in the Custom Reports List (7). The report
group will open displaying a list of individual reports that will generate.
(O Set the Date & Time (1) to the range you wish to generate the report for

O Select your specific Profit Center (3) from the dropdown (usually 5-digit cost
center and location - i.e., 12345-Cafeteria)

O Select the output for the report as either PDF or CSV (excel file) types and press
the Generate Report (6) button.

O You can also select the Send to Email (5) checkbox before generating if
you would like an emailed copy.

O You will be prompted to accept the report range — press the Confirm button.

l = 3 12345-Training-Close Day Report I Start Time End Tfne
- 09/13/2023 05:00:00 09/14/2023 04:59:59

) Close Day Detalls Report

) Forced Close Transaction Details from Auto Close Da\ [ ] September 2023 [/ ]
) Sales Report Summary & Mo T we T F s

u Mo Tu We r Sa 16
) Media Overview Summan y W(11¢

) Media Collected - Debit Card 12

) - riwer py -

) Sales Report Summary Listed by Employee e Y 3 R

) Media Report Paid In/Out Details Breakdown = S ~ Profit Centers

) Head Count Al 0] 1| 12f| 1 14 15| 16 O

) x.
1) Item Discount Breakdown < 17) 18 19 20| 21| 22| 23 'fninal LStore T
{) Bill Discount Breakdown 24] 25 26/ 27/ 28] 29/ 30

ts as P: t Method Breakd Training-Terminal
nts as Payment Method Breakdown =
4 98765-Cafeteria
[) Discounts as Payment Method Details Breakdown Time 05:00:00 =

) Account Payment Summary Report 12345-Training

) Account Payment By Customer-Type Report Hour

) On-Account Summary Report
) Void Detailed Listing Minute
) Cash Drawer Open Report

) Media Overview Summary \ n
[) Transaction Payment Listing Fraud Report ¥

» Menu Item Filters

» Day Parts

( A Generating Reports pop-up will appear, then the reports will generate and
appear in a new tab in your browser.

v & x

9 x -

9 Tools ® 1694635945419 0D Q& 8 - A

Welcome To Acrobat D @
Eni DF tools included with @ Training BO New Menu
2,
e Close Day Summary Report
B foeswi x
=) PDFtoJPG
) POFto Excel a, Close Day Details Report V
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WHAT CAN | EXPECT FROM THE CLOSE DAY REPORT

The Close Day Report contains several individual reports. Your report group may vary
slightly from the below list; however, you should have the necessary information to help
reconcile / balance numbers for end of day.

Close Day Reports:

Close Day Summary: Summary of Gross Totals and Z-Readings.

Close Day Details: More detailed breakdown of totals by media type.

Forced Close Transactions: Generally, kiosk transactions or open tabs / tables.
Sales Report Summary: Quick line report on Gross, Net, Void totals.

Media Overview Summary: Even more detailed breakdown of media, totals,
quantities, and taxes.

Media Collected Debit Card: Debit card listing, if used

Sales Report Summary by Employee: Line details of sales per employee for
gross, net, voids etc.

Media Report Paid In/Out: Any Paid in or out done at the terminals, if used.

Headcount Report: Details of total number sales run in each mode, totals, and
average amounts.

Item Discount Breakdown: All item level discounts (i.e., $1 off a coffee).

Bill Discount Breakdown: All bill discounts (i.e., 15% off employee discount).
Discounts as Payment Methods: Any vouchers accepted (i.e., single use or PAU)
Discounts as Payment Method Breakdown: Detailed usage of vouchers.
Account Payment Summary: Any customer database paid-in amounts, if used

Account Payment by Customer Type: Any customer database paid-in by account
type.

On-Account Summary: A breakdown of total transactions and amounts per
customer type (i.e., Payroll Deduct, Full Time, Doctors, etc.)

Void Detailed Listing: All voids performed, the casher that started the transaction
and the manager who voided.

Sales Report Summary Grouped by Categories and Groups: Item level sales,
totals, and net.

Cash Drawer Open Report: Audit report of the use of the open cash drawer button
at the POS
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Media Overview Summary by Employee: A detailed report for all media quantities
and totals per employee / cashier

If additional reports are required, please reach out to Support or your Client Success
Manager.

OTHER AVAILABLE REPORTS (SYSTEM REPORTS)

You can locate non-filtered reports that you can customize in the System Reports Group
by pressing the Load System Reports (4) button.

System Reports Groups include:

Sales: Data related to item sales. Reports
include Summaries, ltem sales by Category,
Group and Menu Items, Top 25 Sale ltems,
historical comparison data and more.

open all | close all | refresh

i System Reports ‘
+-{ 7] Sales

+-{ 7] Media Reports ‘
Media Reports: Data related to money taken. +-{"] Voids, Refunds |
Reports include media overviews, cash, credit, +-{ ] Statistical Reports
gift cards, discount reports and more. +-{_] Transaction Listing

+-{ ") System Listings

+ | Customer Database

Voids & Refunds: Data related to
transactional voids and refunds. Reports
include void and refund details, abandoned
kiosk transactions and more.

Statistical Reports: Data related to stats. Reports include head counts, average
check amounts, time interval and more.

Transaction Listing: Data related to details on specific transaction types. Reports
include payment listings, taxes, current open and close listings and more.

System Listing: Data related to system information (snapshot style reports show
current data regardless of date ranges). Reports include menu items, employees,
customers and more.

Customer Database: Data related to customer database usage. Reports include
account summaries, invoices, customer transaction details and more.

Other Report Groups: Most of the remaining reports do not generally pertain to
standard day-to-day operations, you are welcome to explore.
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USING FILTERS ON SYSTEM REPORTS

You can locate non-filtered reports that you can customize in the System Reports Group
by pressing the Load System Reports (4) button.

1 Select any report from the opened folder 9 System Reports |
tree. Individual reports have a page icon (7). 5.3 sales |

1 Set the date and time (1) range for the ) Summary
report. [ ) Percentage Summary

O Use any of the available filters (3) to set: jj SRlESCusIaN

[ List By: Lets you add additional -

] Sales Comparison

. . . Grouped by Groups
information into the report based on I d

. | ] Grouped by Categories
Employees, Customers or Terminals.

1 Grouped by Menu Items

- AND -

Your Profit Center: Most often profit centers appear as #####-Location
(i.e., 12345-Cafeteria). This will have the terminals in your area pre-
filtered.

-OR -

Terminals: Manually pick and choose one or more terminals to be part of
the report. If not using a Profit Center, then by default all terminals are in
use.

Employees: Select one or more employees to be part of the report. If no
employees are selected, then all employees are assumed to be part of the
report.

Note: Filters for Menu Item Filters, Day Parts, Customers, and Stores are
not used in this instance.

3 Choose your output method of PDF or CSV and press the Generate Button (6).
1 (Optional) You can also select Send a copy to my email (5)

V/ Volante Wed Service

Poral | 08 tssarorasienpar <f +

® esaroiasiein D Q & @ Openondesop - a

Salos Report Summary

#o0x 0K
o
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How does “List By” Impact the Report?

The List By filters will add additional detail to most System Reports. Using the example
Sales / Sales report summary we can see how the output varies below, while the Net

Sales amount remains $1785.78.

No filters applied:

Sales Report Summary

‘Refund Amt PriceLevelAd]

2232.64 45.00 409.60 -5.00 -12.50 52.62 -37.26 -198.80 156.40 470.00 1785.78
2232.64 45.00 409.60 -5.00 -12.50 52.62 -37.26 -198.80 470.00 1785.78
List By - Employee filter applied:
.
Sales Report Summary
Admin Admin 1090.86 13.00 317.97 0.00 0.00 17.92 -30.80 -76.30 67.23 242.00 742.09
Alison Ainsworth 119.14 1.00 3.89 0.00 0.00 13.20 0.00 120 11.18 19.00 115.25
KIOSK KIOSK 153.68 14.00 45.50 0.00 0.00 0.00 0.00 -16.98 16.74 36.00 108.18
Mark Clappison 868.96 17.00 42.24 -5.00 -12.50 21.50 -6.46 -106.72 6l.24 173.00 820.26
OFFICE TEST 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Trainee Trainee 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Grand Total 2232.64 45.00 409.60 -5.00 -12.50 52.62 -37.26 -198.80 - 470.00 1785.78
List By - Terminal filter applied:
.
Sales Report Summary
Net Sales
AUDREYA4C782003V1750 14.74 0.00 0.00 0.00 0.00 1.50 0.00 0.00 0.00 2.00 14.74
DCRxB6C792009V1750 1.49 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.00 1.49
ELO-Flip 148.68 14.00 45.50 0.00 0.00 0.00 0.00 -16.98 16.18 34.00 103.18
EM300-Alison 1284.49 28.00 350.11 0.00 0.00 28.97 -22.13 -59.24 74.53 220.00 903.25
EMB300DEMOTEST 8.49 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.10 100 8.49
EM310-FreedomPay-Test 673.17 2.00 2.99 -4.00 -10.50 22.15 -15.13 -123.18 50.00 179.00 655.05
TestFlex03 2.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.22 Loo 2.00
TestFlexAlison 24.50 1.00 2.00 -1.00 -2.00 0.00 0.00 0.00 4.48 8.00 22.50
testflex02 75.08 0.00 0.00 0.00 0.00 0.00 0.00 0.60 .88 24.00 75.08
Grand Total 2232.64 45.00 409.60 -5.00 -12.50 52.62 -37.26 -198.80 470.00 1785.78
List By - Customer filter applied:
Sales Report Summary
B3.57 2.00 299 0.00 0.00 3.25 0.00 -33.90 5.54 21.00 80.58
Alison Ainsworth 112.95 3.00 12.50 0.00 0.00 0.00 0.00 0.00 17.26 27.00 100.45
Default User 1246.80 33.00 378.64 -2.00 -4.50 3287 -37.26 -128.02 82.79 263.00 830.90
Gladys Ainsworth 229.33 1.00 1.50 0.00 0.00 12.05 0.00 6.95 20.53 3100 227.83
Joan Chen 46.41 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 34.00 46.41
Kelly Jones 8.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.54 3.00 8.00
Norman Ainsworth 21.78 0.00 0.00 0.00 0.00 1.50 0.00 0.60 0.00 4.00 27.78
Tom Hainsworth 477.80 6.00 13.97 -3.00 -8.00 2.95 0.00 -44.43 28.74 87.00 463.83
Grand Total 2232.64 45.00 409.60 -5.00 -12.50 52.62 -37.26 -198.80 470.00 1785.78
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Multiple List By — Terminal, then Employee, then Customer filters applied:

Sales Report Summary

AUDREYA4C782003V1750  Admin Admin Default User 14.74 0.00 0.00 0.00 0.00 1.50 0.00 0.00 0.00 2.00
DCRx86C792009V1750 Admin Admin Default User 1.49 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.00
ELO-Flip KIOSK KIOSK Alison Ainsworth 92.75 3.00 12.50 0.00 0.00 0.00 0.00 0.00 15.41 24.00
Default User 33.00 11.00 33.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

Tom Halnsworth 22.93 0.00 0.00 0.00 0.00 0.00 0.00 -16.98 0.77 10.00 22.93

KIOSK KIOSK - 148.68 14.00 45.50 0.00 0.00 0.00 0.00 -16.98 - 34.00 103.18

ELO-Flip - - 148,68 14,00 45,50 0.00 0.00 0.00 0.00 -16.98 - 34.00 103,18

EM300-Alison Admin Admin 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.92 2,00 10.00

Default User 611.26 7.00 304.00 0.00 0.00 12.97 -18.10 -60.82 3194 106.00 289,16

Gladys Alnsworth 6.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 115 3.00 6.00

Joan Chen 29.12 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 21.00 29.12

Tom Halnsworth 111.45 6.00 1397 0.00 0.00 0.00 0.00 2.55 4.88 18.00 07.48

Admin Admin - 767.83 13.00 317.97 0.00 0.00 12.97 -18.10 -58.27 - 150,00 431.76

Alison Alnsworth Default User 3.89 1.00 389 0.00 0.00 0.00 0.00 0.00 0.00 0,00 0.00

Mark Clapplson 24.98 0.00 0.00 0.00 0.00 1.00 0.00 0.00 0.31 4.00 24.98

Alison Alnsworth 20.20 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.85 3.00 20.20

Default User 100.19 13.00 35.75 0.00 0.00 0.00 4.03 4.78 0.47 10.00 60.41

Gladys Adnsworth 202.54 1.00 1.50 0.00 0.00 12.06 0.00 6.35 19.38 25.00 201.04

Tom Halnsworth 164.86 0.00 0.00 0.00 0.00 2.95 0.00 -12.10 12.62 28.00 164.86

Mark Clapplson 512.77 14.00 37.25 0.00 0.00 16.00 -4.03 -0.97 - 70.00 471.49

Trainee Tralnee Default User 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

EM300-Alison - - 1284.49 28.00 350.11 0.00 0.00 28.97 -22.13 -59.24 -~ 220,00 903.25

EM300DEMOTEST Admin Admin Default User 8.49 0.00 0.00 0.00 0.00 0.00 0.00 0.00 Lo 1.00 8.49

Alison Alnsworth Default User 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

EMB300DEMOTEST - - B.49 0.00 0.00 0.00 0.00 0.00 0.00 0.00 - 1.00 8.49

EM310-FreedomPay-Test Admin Admin Default User 98.34 0.00 0.00 0.00 0.00 1.95 -12.70 -1.93 13.06 32.00 85.64

Gladys Ainsworth 20.79 0.00 0.00 0.00 0.00 0.00 0.00 0.60 0.00 3.00 20.79

Joan Chen 17.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 13.00 17.29

Norman Alnsworth 27.78 0.00 0.00 0.00 0.00 1.50 0.00 0.60 0.00 4.00 27.78

Tom Halnsworth 58.53 0.00 0.00 0.00 0.00 0.00 0.00 -17.90 2.96 12.00 58.53

Admin Admin - 222.73 0.00 0.00 0.00 0.00 345 -12.70 -18.63 - 64.00 210.03

Alison Alnsworth Default User 94.25 0.00 0.00 0.00 0.00 13.20 0.00 1.20 7.15 11.00 94.25

Mark Clappison 48.59 2.00 2.99 0.00 0.00 2.25 0.00 -33.90 3.31 15.00 45.60

Default User 187.57 0.00 0.00 -1.00 -2.50 3.25 -2.43 -T1.85 16.01 70.00 185.14

Tom Halnsworth 120.03 0.00 0.00 -3.00 -8.00 0.00 0.00 0.00 7.51 19.00 120.03

Mark Clappison - 356.19 2.00 2,99 -4.00 -10.50 5.50 -2.43 -105.75 -~ 104,00 350.77

EM310-FreedomPay-Test - - 673.17 2.00 2.99 -4.00 -10.50 22.15 -15.13 -123.18 - 179.00 655.05

TestFlex03 Admin Admin Default User 2.00 0.00 0.00 0.00 0.00 0.00 0.00 0.22 1.00 2.00

TestFlexAlison Admin Admin Default User 24.50 0.00 0.00 0.00 0.00 0.00 0.00 4.70 9.00 24.50

Alison Ainsworth Default User 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

Mark Clapplson Default User 0.00 1.00 2.00 -1.00 -2.00 0.00 0.00 -0.22 -1.00 -2.00

TestFlexAlison - - 24.50 1.00 2.00 -1.00 -2.00 0.00 0.00 - 8.00 22.50

testflex02 Admin Admin Default User 41.08 0.00 0.00 0.00 0.00 0.00 0.60 3.76 11.00 41.08

Kelly Jones B.00 0.00 0.00 0.00 0.00 0.00 0.00 1.54 3.00 8.00

Admin Admin - 49.08 0.00 0.00 0.00 0.00 0.00 0.60 14.00 49.08

Alison Ainsworth Default User 21.00 0.00 0.00 0.00 0.00 0.00 0.00 4.03 8.00 21.00

KIOSK KIOSK Default User 5.00 0.00 0.00 0.00 0.00 0.00 0.00 0.56 2.00 5.00

OFFICE TEST Default User 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

testflex02 - - 75.08 0.00 0.00 0.00 0.00 0.00 0.60 - 24.00 508

Grand Total oo - 223264 45.00 409.60 -5.00 -12.50 -37.26 -198.80 - 470.00 1785.78

Applying other filter types, such as ProfitCenters, Specific Terminal selections, or
specific Employee selections will futher refine your data.
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Training Sign-off

| certify that Volanté Systems or their Representative have completed on-site training to
my satisfaction.

Site Location Name:

Site Contact Name:

Site Contact Signature:

Volante Trainer Name:

Volante Trainer
Signature:

Date:

After training has been completed, you can contact support 24/7 at:
Toll-free: 1.877.490.6333
Toronto & GTA: 416.988.6333

Please reference the blue binder for all contacts and resources that can help you with
ongoing questions or configuration assistance.

Thank you for your participation in our Volanté Training session. Please take a moment
to complete our brief survey (under 2 minutes) - your feedback helps provide valuable
insight to improve future sessions.

Web Link at: https://survey.zohopublic.com/zs/7bCsJQ

Copyright 2023 ©Volanté POS Systems

All rights reserved. No part of this publication may be reproduced, distributed, or transmitted in any form
or by any means, including photocopying, recording, or other electronic or mechanical methods, without
the prior written permission of Volanté POS Systems — Innovative Hospitality & Restaurant POS.
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